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PAUSE PSYCHOLOGY 
29 James St West 

Bath, BA1 2BN 
07759 654191 

alice@pausepsychology.co.uk 
 
 
Information about Pause Psychology 
 
Our Psychologists are fully accredited and appropriately qualified psychological practitioners. Every effort is made to 
ensure the services from Psychologist working from Pause are of the highest quality. Please note Pause provides a 
space to self-employed practitioners only and is not the provider of services to the client. The service provider shall 
at all times be the practitioner Psychologist and liability remains with individual Psychologists, all of whom have 
insurance and accreditation to practice. We welcome feedback on the services you receive it helps to maintain the 
high standards expected of the service.  
 
Client Agreement 
 
This Client Agreement is between you and your Psychologist. Please read through this carefully as it provides 
information about the practical side of coming to psychological therapy. Upon your signature (or by attending the 
sessions), the document will constitute a binding agreement between you and your Psychologist. 
 
 
This agreement is between Alice Marsh, Counselling Psychologist and you, the client 

 

__________________________________________________________________________________ (Client Name) 

Of: 

Address & Postcode ___________________________________________________________________________ 

____________________________________________________________________________________________ 

Phone Number(s): _____________________________________________________________________________ 

Email Address:  

____________________________________________________________________________________________ 

GP details: 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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All Pause Psychologists adhere to the BPS (British Psychological Society) and HCPC (Health and Care Professions 

Council) codes and guidelines. All codes of ethics can be found in more detail on the website of each organisation: 

www.bps.org.uk, www.hpcuk.org.  

Insurance  

All Pause Psychologists carry individual professional liability insurance and have been DBS checked.  

Confidentiality  

This is a very important aspect of the counselling psychology relationship. Everything that is discussed with in the 

counselling psychology session is kept in confidence. As a member of their respective professional organisations, 

Counselling Psychologists are required to have regular supervision and your Counselling Psychologist will need to 

discuss their work with their Supervisor from time to time. However, they will not disclose your name or anything 

that would enable you to be identified. Any information that a Supervisor receives is also treated as confidential and 

subject to the same ethical criteria as psychological practice. If you are being treated by your Doctor for emotional 

difficulties, it is important that you inform him or her about your Psychologist, and vice versa. Your Psychologist will 

not confer with your Doctor without your knowledge and permission.  

If there is convincing evidence that you intend to harm yourself or others, your Psychologist will need to break 

confidentiality by informing your Doctor, or in serious cases the Police, emergency services, or another appropriate 

third party. Your Psychologist will always attempt to speak to you before breaking confidentiality. 

Wherever possible, and if it is considered appropriate, you will be informed of this. Your Psychologist may keep brief 

notes after a session, which will be securely stored. Occasionally they might want to make an audio recording of your 

session for the purpose of monitoring their work, but this would only occur with your prior knowledge and 

permission.  

Contact, Mobile and Email Use  

Your Psychologist can be contacted by calling or texting 07759 654191. Messages can also be left on this number. 

Email contact is: alice@pausepsychology.co.uk.  

Please be specific which telephone number you wish your Psychologist to use for contact if necessary and indicate 

whether it is acceptable to leave a message.  

Pause cannot offer crisis intervention service because of the nature of the organisation. Should you need support 

between sessions, please contact your GP or one of the following organisations for help: www.mind.org.uk, 

www.mentalhealth.org.uk, www.samaritans.org.uk, www.depressionalliance.org, www.depressionanon.co.uk 

You may also want to contact your Psychologist to see if you can bring your appointment forward.  

Sessions 

Psychological Therapy Sessions last for 50 minutes. You would usually meet with your Psychologist once a week, at 

the same time and day each week either in person or via video conference call. It is not usually possible to offer 

sessions on a fortnightly or other basis. The whole session time belongs to you, whether you choose to attend or 

not, and your Psychologist will be present for the time of the session. If you arrive part way through your allotted 

time, your Psychologist will see you for the remainder of the time. If your circumstances change and the session time 

is no longer suitable, your Psychologist will do their best to accommodate this and offer you an alternative time.  

A commitment to prioritise and attend sessions is required. This means protecting the time you have identified to 

commit to therapy, planning ahead and arriving to sessions on time. It will not be possible for your therapist to 

extend the length of your session if you arrive late. 
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Therapy can be an active process and it’s not just talking about your problems and feelings. Our therapists will work 

with you to help you build the sort of life you want to live which may involve learning skills to handle difficult 

thoughts and feelings more effectively, so they have less impact and influence over you. When we introduce these 

skills, practicing them between sessions is often beneficial. You don’t have to do that, of course; but it’s like learning 

to play a guitar or drive a car: the more practice you do, the better you get.  

 

Therapy also involves clarifying your values: finding out what matters to you, what you want in life, what strengths 

and qualities you want to develop, how you want to treat yourself and others. It also involves taking action to solve 

your problems and doing things that make life better.  

Counselling Psychology is for individual adults only;  

No other person will be permitted in the therapy room at any time or for any reason. The only exceptions to this are 

family therapy, mediation and relationship/couples work.  

Cancellation and Holidays  

At the beginning it is helpful to schedule ahead times when you may not be able to attend. Your therapist will also 
make you aware of any dates when they will be unavailable. If for any reason you are unable to attend a scheduled 
session it is important that you make your therapist aware in good time. 
 
Sessions cancelled less than 24hrs in advance and missed sessions will still be charged the full fee. Sessions must be 
cancelled by text or email.  

If you are unable to attend a session, provided you give your Psychologist plenty of notice (and not less than 24 
hours), they will do their best to accommodate this and offer you an alternative time or date where that is possible 

Your Psychologist will be available for you with the exception of their holidays and occasional times when they might 

attend a training workshop or a conference. Your Psychologist will give you as much notice as possible if they are 

unable to make a session. In the event where your Psychologist needs to miss your session because of illness, they 

will give you as much notice as possible, and will try to offer you an alternative time. Sessions missed due to your 

Counsellor’s unavailability are not charged for.  

Fees and Payments 

 

If you agree to continue with psychological therapy after your first appointment we ask you to pay one session in 

advance to allow us to reserve your slot for the following week. Alternatively you may choose to pay for a month of 

sessions in advance.  

We accept payment by cash, cheque, bank transfer and direct debit. 

Your session cost £ ________ per session. These charges will be reviewed each year and we will give at least one 

months’ notice of any increase.  

Duration of Therapy  

This is something that you will negotiate with your Psychologist. You might agree to work together for an initial 

period of 6 weeks and then review things. It is important for you to know that it is the Client who has the deciding 

say on whether or not to continue.  

Face-to-Face Contact Outside Sessions  

Should you happen to meet your Counsellor outside of your session please be aware that they will not greet you. 

This is to protect your privacy and maintain your confidentiality. This is especially important if you are with other 

people. If you acknowledge them openly, then they will respond in an appropriate, professional manner. Should you 

find yourself in a situation where you and your Psychologist are part of the same group, either social or professional, 
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serious consideration will be given to the complications of this dual role relationship. Where appropriate, and 

possible, your Counsellor will withdraw.  

Facebook, Twitter, Instagram, Linked In and all Social Media  

Please do not invite your Psychologist to join you on any social media. They are not permitted to do so under their 

strict Codes of Ethics, and refusal can cause offense where none is intended. Pause has its own social media 

accounts. You are welcome to follow these accounts if you’d like.   

Endings  

You will normally know when you are ready to finish therapy and you can address this issue with your Psychologist 

within a session. We ask that you give at least one weeks’ notice before finishing so that you can have the chance to 

discuss your decision, but there will be no pressure on you to continue with therapy.  

Client Incapacity  

Your Psychologist will not be able to work with you if you are under the influence of alcohol or other mind-altering 

substances. If this were found to be the case, they would have to end the session and you would be charged at the 

normal rate. The Psychologist reserves the right to terminate therapy where the client is not abiding by the 

agreement or is perceived to be a threat to the Psychologists’ well-being. Abusive behaviour is unacceptable and will 

not be tolerated.  

Psychologist Incapacitation 

In the event of Psychologist incapacitation, your Psychologists’ professional executor - usually their supervisor - will 

have access to your contact details in order to contact you. 

Data Protection Statement  

Your Psychologist may keep some notes on your sessions. These tend to be brief and help to keep track of topics 

themes covered in therapy. Notes are kept in a locked cabinet or in password protected documents on their 

computers in accordance with the data protection act and GDPR. 

To assist us in working effectively with you, Pause Psychology keeps confidential records about all clients. These 

records are kept securely, are only seen by authorised Pause personnel and may be used anonymously in the 

production of practice statistics. The records held by Pause are subject to the Data Protection Act 1998 which gives 

clients the right to access personal data held about them. Some of this anonymised data may be classified as 

sensitive personal data which includes but is not limited to information concerning gender, sexuality, racial or ethnic 

origin, political opinions, religious beliefs, physical or mental health, relationships, sexual life, criminal proceedings 

and convictions.  

Both personal and sensitive personal data is used by Pause to provide the best possible service to you and to ensure 

that we continue to offer the highest possible standards in delivery of care to all our clients. As required by our 

professional bodies and insurers, personal records are kept for the period of seven years after which time they may 

be destroyed in accordance with guidelines on the destruction of sensitive information. Under the Data Protection 

Act 1998 clients have the right to make a subject access request in respect of personal information held by Pause.  

Should you wish to make a subject access request please put this in writing to Alice Marsh, enclosing a cheque for 

the sum of £20.00. We will also require proof of identity by seeing a copy of your passport or driving licence and 

proof of address by seeing a utility bill. Once we have this information we will respond within 30 days. Your consent 

acknowledges that you fully understand and accept the subject access policy for records held by Pause and also gives 

your consent to the use of personal and sensitive personal data for the stated purposes.  
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GDPR Statement 

In order to comply with 2018 General Data Protection Regulation (GDPR) regulations, your contact details and any 

notes are kept solely for the purposes of your psychological therapy work and improvements to Pause services. 

These notes may be manual documents kept in a secure place or electronic documents (including emails) kept 

securely on a password protected computer.  

In line with the general confidentiality and privacy of our work, no information will be shared with other people, 

except with consulted supervisory colleagues. In very exceptional ethical or legal circumstances it may be necessary 

to give information to relevant authorities but not without informing you and exploring the circumstances. You have 

the right to access any information and notes within one month of making a request. 

Psychologist will erase any information and notes 7 years after the end of your work together. Again, professional 

codes of conduct and Civil Law Statute of Limitation requires they be kept for this time.  

Please read this agreement carefully 

Check what you and your Psychologist have agreed. If you wish to negotiate any changes your Counsellor will be 

happy to do so before you sign.  

I understand my right to access personal data held about me by Pause. I consent to Pause using my personal and 

sensitive data in accordance with the Data Protection Act 1998 and GDPR 2018 Act for the purposes of delivering 

psychological therapy to me and for management of the quality of the service that Pause delivers.  

This agreement is fully understood and agreed to and is signed as it stands by: 

 Psychologist Signature: ___________________________________________________________________________  

 

Client Signature: _________________________________________________________________________________ 

 

Date: __________________________________________________________________________________________ 

 
Acknowledgment and Consent 
 
PLEASE NOTE: By attending your sessions you are acknowledging that: 
 
You understand and agree to abide by the policies detailed in this client agreement. 
 
We have discussed and clarified any questions you may have about this document. 
 

Further negotiations agreed during psychological therapy can be recorded here: 


